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Abstract 

Voices of the Wild: Indigenous Storytelling as Reflective and Relational Assessment in 

Hospitality Education 

This paper examines the use of Indigenous storytelling and animal symbolism as a reflective 

assessment activity in hospitality education, responding to growing calls for culturally responsive 

and relational pedagogies in post-secondary classrooms. While Indigenous assessment methods 

such as storytelling, self-location, and oral reflection are well documented in education and 

social sciences, their application within applied disciplines such as hospitality remains 

underexplored. This paper addresses this gap by presenting a classroom-based activity grounded 

in Indigenous ways of knowing and narrative reflection. 

The activity was implemented in Bachelor of Hospitality Management program at Western 

Community College, Canada and drew on Indigenous animal teachings as symbolic anchors for 

student meaning-making. Students from immigrant and international backgrounds selected an 

Indigenous animal they related to based on their personal journeys of migration and settlement in 

Canada. Through facilitated dialogue and visual learning bundles, students drew connections 

between animal symbolism and their lived experiences, emotions, and cultural values, 

highlighting qualities such as resilience, adaptability, and community. 

The pedagogical approach is informed by narrative identity theory and reflective learning 

frameworks, which emphasize storytelling as a process of sense-making and identity 

construction. Assessment occurred through small-circle oral storytelling and guided reflection, 

with faculty participating as listeners and facilitators. Faculty feedback indicated strong 

agreement that the activity supported student self-awareness, cultural awareness, and sensitivity 

to cultural difference and migration-related experiences. 

Overall, findings from classroom observation, faculty feedback, and student reflection indicate 

increased engagement and depth of intercultural understanding. This paper offers a transferable 

model for integrating Indigenous assessment and reflection methods into hospitality education 

through respectful, student-centered, and relational practices. 
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