Track 4: Land-Based and Indigenous Approaches to Experiential Learning
11.   Indigenous assessment & reflection methods (storytelling, oral presentations, learning bundles, self-location)
Indigenized Curriculum in Hospitality Education: Enhancing Student Engagement, Cultural Awareness, and Personal Development
This study explores the integration of an Indigenized curriculum in hospitality education and how it enhances student involvement, cultural understanding, and holistic self development in light of the growing demand for inclusive pedagogy (Battiste, 2013; Gaudry & Lorenz, 2018).
Although the concept of Indigenizing curriculum has been extensively researched, most of it has focused on social work, nursing, and education only (Lavallée, 2009; Pete, 2016). Moreover, the studies evaluate engagement, cultural awareness, and personal growth in isolation (Friere & Roux, 2022; Kuh, 2009; Zepke & Leach, 2010). All the above creates a significant gap in analysis of its combined application in undergraduate hospitality education. This study addresses the gap through application of Transformative Learning Theory (Mezirow, 1991, 1997) to the context of indigenizing curriculum in hospitality courses with the goal of increasing student engagement and cultural awareness, which ultimately lead to the holistic development (Cranton, 2016; Taylor, 2017).
To assess engagement, cultural awareness, and personal growth related to an indigenized curriculum, a survey was created and distributed through Survey Monkey to Bachelor of Hospitality Management students at Western Community College (n = 83). Results strongly support the indigenized curriculum model presented in Transformative Learning Theory (Kitchenham, 2008; Mezirow, 2003). Exposure to Indigenous curriculum elements supported the increase in such elements as engagement (M = 3.90 - 4.10), cultural awareness (M = 3.94 - 4.26), and personal growth (M = 3.89–4.10), which led to increased reflection, empathy, and worldview expansion (Dirkx, 2012). Moreover, interviews with four faculty highlighted Indigenous assessment practices and perceived student learning outcomes, which further supported the model (Toulouse, 2016; Wilson, 2008).
The results expanded the collection of knowledge to the context of the hospitality industry and tested the Transformative Learning Theory (Hoggan, 2016; King, 2009). According to the findings, educators may improve inclusive learning environments and better prepare graduates to work in a diverse hospitality business by including Indigenous perspectives and experiential learning into curricula (Kovach, 2021; Truth and Reconciliation Commission of Canada, 2015). The limitations of the research are the self-reported data and sampling from a single institution.
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