
2

3
[bookmark: _Hlk199186884][bookmark: _Hlk199427913]An Interpretive Study of Challenge-Based Learning and Its Influence on Critical Thinking in Hospitality
Education

Yunona Gogia, Acsenda School of Management
Azadeh Eskandarzadeh, Western Community College

[bookmark: _Hlk206851670]Abstract. The purpose of this paper is to explore the role of challenge-based learning in enhancing critical thinking skills, specifically in the context of Hospitality Management studies. This discipline encompasses a variety of interrelated subjects to illustrate the multi-disciplinary essence of experiential and transformative learning. Critical thinking is the ability to assess, measure, and value the information based on personal comprehension level and analytical abilities, accumulated knowledge, and experience. Any topic, therefore, may be further expanded to a higher cognitive domain; however, when the topics are drawn from real-life challenges, deducing and weighing the consequences and the effects that practical solutions may have on real businesses elevates students' experience because the propositions and solutions are backed with justified reasoning and can be tested, at least hypothetically, in simulation models. The central thesis of this paper is that Challenge-Based Learning (CBL), rooted in critical thinking, elevates the academic experience to meet real-life and workplace demands, promotes effective changes in the course design and learning assessment, and thrives on collaborative and experiential learning, as well as multiple means of engagement.  The study addresses the meaning, application, and impact of CBL on critical thinking, student engagement, and the broader learning community within hospitality education. The research employs a qualitative methodology, drawing on academic insights rooted in individual experiences of teaching undergraduate students in Canada, as well as the analysis of research materials on innovative learning methods. The research combines a review of existing literature with data gathered from classroom observations and analysis, involving Bachelor of Hospitality Management students enrolled in the Food & Beverage Management course.
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